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The following services or service bundles are available in Slovakia.  The service bundles may include different services 
depending on the technical capabilities / equipment of your vehicle. Click on the services to display further details. 
 

Services 
-  BMW; BMWi;  Anonymous evaluation of sensor data and usage information for data quality enhancements 

and product development 
-  BMW; BMWi; MINI; Concierge Services 
-  BMW; BMWi;  Connected+ 
-  BMW; BMWi; MINI; Customer Hotline 
-  BMW;   Digital Key 
-  BMW;   Drive Recorder 
-  BMW; BMWi; MINI; BMW / MINI eDrive Services 
-  BMW; BMWi;  Future Mobility Solutions 
-  BMW;   In-Car Experience 
-  BMW; BMWi; MINI; Legal Emergency Call 
-  BMW; BMWi; MINI; My Info 
- BMW;   Over-the-Air Map Update 
-  BMW; BMWi;  USB Navigation Map Update 
-  BMW; BMWi; MINI; Online Routing 
-  BMW; BMWi; MINI; Remote Services 
-  BMW;   Remote Software Upgrade 
-  BMW; BMWi; MINI; Repair and Maintenance Services for Independent Providers 
-  BMW; BMWi; MINI; Real Time Traffic Information 
-  BMW;   Intelligent Functions 
-  BMW;   Smart Maintenance 
-  BMW; BMWi; MINI; Smartphone Integration 
-  BMW; BMWi; MINI; Teleservices 
-  BMW;   Accident Assistance 
-  BMW; BMWi; MINI; Vehicle Apps [BMW/MINI Online] 
-  BMW;   Extendable Car Communications 
 

Runtime of Services 
If you bought Services with the order of a new vehicle BMW/ BMWi /MINI (ex-factory) the following terms will apply.  
Service can be extended via the BMW ConnectedDrive Store / MINI Connected Store, if available. 
 
Service Duration: Unlimited 
Service runs for the lifetime of the vehicle 
 
Service Duration: 3 Years 
Service runs for a period of 3 years 
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Service Duration: 1 Year 
Service runs for a period of 1 year 
 
Service Duration: 3 Months 
Service runs for 3 months and can be extended 
 
Teleservices (6AE) 
-  BMW; BMWi; MINI;  Teleservices [Unlimited] 
-  BMW; BMWi;  Anonymous evaluation of sensor data and usage information for data quality enhancements and product 

development [Unlimited] 
-  BMW;  Smart Maintenance [Unlimited] 
-  BMW;  Accident Assistance [Unlimited] 
 
Smartphone Integration (6CP) BMW; BMWi; MINI; [Unlimited] 
 
BMW Drive Recorder (6DR): BMW; [Unlimited] 
The service can be bought with the initial vehicle order. 
 
Legal Notice for BMW Drive Recorder (6DR) 
The legality of the recording and utilization of video recordings depends on the legal regulations of the respective 
country.  
The owner/user of the vehicle is responsible for the usage and observance of the respective regulations.  
Please inform yourself before usage.  
 
ConnectedDrive Services (6AK) 
-  BMW; BMWi; MINI;  Customer Hotline [Unlimited] 
-  BMW; BMWi; MINI;  My Info [Unlimited] 
-  BMW; BMWi; MINI;  Vehicle Apps [BMW/MINI Online] [3 Years] 
 
BMW / MINI eDrive Services (6AG) BMW; BMWi; MINI; [3 Years] 
 
Legal Emergency Call (6AF) BMW; BMWi; MINI; [Unlimited] 
 
Over-the-Air Map Update BMW; [3 Years] 
USB Navigation Map Update (606) BMW; BMWi; [3 Years] 
 
Real Time Traffic Information (6AM) 
-  BMW; BMWi; MINI;  Online Routing [3 Years] 
-  BMW; BMWi; MINI;  Real Time Traffic Information [3 Years] 
 
Concierge Services (6AN) BMW; BMWi; MINI; [3 Years] 
 
Remote Services (6AP) BMW; BMWi; MINI; [Unlimited] 
 
Digital Key (322) 
 -  BMW;  Digital Key [Unlimited] 
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Live Cockpit (6U1) 
-  BMW;  Anonymous evaluation of sensor data and usage information for data quality enhancements and product development 

[Unlimited] 
-  BMW;  Connected+ [3 Years] 
-  BMW;  Legal Emergency Call [Unlimited] 
-  BMW;  My Info [Unlimited] 
-  BMW;  Remote Software Upgrade [Unlimited] 
-  BMW;  Smart Maintenance [Unlimited] 
-  BMW;  Teleservices [Unlimited] 
-  BMW;  Accident Assistance [Unlimited] 
-  BMW;  Vehicle Apps [BMW/MINI Online] [3 Years] 
 
Live Cockpit Plus (6U2) 
-  BMW;  Anonymous evaluation of sensor data and usage information for data quality enhancements and product development 

[Unlimited] 
-  BMW;  Connected+ [3 Years] 
-  BMW;  Legal Emergency Call [Unlimited] 
-  BMW;  My Info [Unlimited] 
- BMW; Over-the-Air Map Update [3 Years] 
-  BMW;  USB Navigation Map Update [3 Years] 
-  BMW;  Remote Software Upgrade [Unlimited] 
-  BMW;  Smart Maintenance [Unlimited] 
-  BMW;  Teleservices [Unlimited] 
-  BMW;  Accident Assistance [Unlimited] 
-  BMW;  Vehicle Apps [BMW/MINI Online] [3 Years] 
 
Live Cockpit Professional (6U3) 
-  BMW;  Anonymous evaluation of sensor data and usage information for data quality enhancements and product development 

[Unlimited] 
-  BMW;  Connected+ [3 Years] 
-  BMW;  Drive Recorder [Unlimited] 
-  BMW;  Legal Emergency Call [Unlimited] 
-  BMW;  My Info [Unlimited] 
- BMW; Over-the-Air Map Update [3 Years] 
-  BMW;  USB Navigation Map Update [3 Years] 
-  BMW;  Remote Software Upgrade [Unlimited] 
-  BMW;  Smart Maintenance [Unlimited] 
-  BMW;  Teleservices [Unlimited] 
-  BMW;  Accident Assistance [Unlimited] 
-  BMW;  Vehicle Apps [BMW/MINI Online] [3 Years] 
 
Connected Package (6C1) 
-  BMW;  Concierge Services [3 Years] 
-  BMW;  Remote Services [3 Years] 
 
Connected Package Plus (6C2) 
-  BMW;  Concierge Services [3 Years] 
-  BMW;  Online Routing [3 Years] 
-  BMW;  Remote Services [3 Years] 
-  BMW;  Real Time Traffic Information [3 Years] 
-  BMW;  Smartphone Integration [Unlimited] 
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Connected Package Professional (6C3) 
-  BMW;  Concierge Services [3 Years] 
-  BMW;  In-Car Experience [3 Years] 
-  BMW;  Online Routing [3 Years] 
-  BMW;  Remote Services [3 Years] 
-  BMW;  Real Time Traffic Information [3 Years] 
-  BMW;  Intelligent Functions [3 Years] 
-  BMW;  Smartphone Integration [Unlimited] 
 
  

Availability of the service outside your home country 
BMW provides full service availability and quality in the country you have purchased your ConnectedDrive services.  
When you travel outside Slovakia the functionality and availability of your ConnectedDrive services depend on 
legislative restrictions and regionally varying network qualities. In all other regions, your services may be impaired or 
not function at all. 
 
How-to deactivate 
You can have the BMW ConnectedDrive / MINI Connected basic services deactivated through an authorized BMW or 
MINI dealer, a BMW / MINI subsidiary or a BMW / MINI authorized workshop at any time. Deactivation of these 
Services also deactivates the vehicle’s built-in SIM card. This also has the consequence that the emergency call in the 
vehicle as well as all remaining Services will no longer function.  
 
You can additionally arrange for the remaining Services to be deactivated via “My BMW ConnectedDrive” / “My MINI 
Connected”. 
 
If the vehicle is equipped with the legally required EU Emergency Call a deactivation of the BMW ConnectedDrive basic 
services will not deactivate the vehicle’s built-in SIM card. It has to remain active, so that the EU Emergency Call is 
functional all the time. 


